
 
 

 
 

FINANCIAL DISCLOSURES AND 
CLINIC POLICIES 

 
 
 

 
 

PAYMENT 
Payment for all services and medicinary items is due at the time of the visit.  Forms of payment 
accepted include cash, check, Visa, MasterCard, Amex, Discover, and HSAs.  Returned checks will 
be subject to a $40.00 NSF fee. 
 
Naturopathic medicine is not covered by Medicare and I am therefore unable to provide a 
superbill for Medicare reimbursement.  For those with private insurance, I do not bill insurance 
directly but can provide you with documentation to submit to your insurance company for possible 
reimbursement.  Insurance reimbursement is not guaranteed.  
 

REFUNDS 

There are no refunds on visits and all supplements purchased in-office are non-refundable.  For 
the safety and integrity of the products for resale there are no exceptions to this policy.  
 

FEES 

A price sheet of current fees is available at your request.  Naturopathic medicine services are not 
covered by insurance in California nor are they covered by Medicare. 
 
IMPORTANT:  
I understand that questions may arise after your visit.  I am more than happy to have a brief phone 
conversation or portal message correspondence to offer clarification on a matter if it falls before 
your next follow-up appointment.  However, if your question is involved enough that my response 
requires more than 5 minutes of time and would be better addressed at an appointment (such as 
an unrelated inquiry, a new complaint, or wanting my opinion on something) you will be billed 
$50 for my time.  I will notify you of the need for a charge so that you can determine whether you 
would like to pay the fee or address the item at a follow-up appointment. 

 
 
 
 

The following form outlines payment and general practice policies.   
Please read carefully and do not hesitate to ask questions for clarification. 



 
 

 
 

FINANCIAL DISCLOSURES AND 
CLINIC POLICIES 

CANCELLATIONS 

I require at least 24-hour notice for all cancellations.  Cancellations by phone are preferred.  For 
Monday appointments you must cancel by 4pm on Saturday. Cancellations less than 24 hours 
before the appointment time or after 4pm on Saturday for Monday appointments will be charged 
$50.  Same day cancellations or “no-shows” will be charged 100% of the cost of the scheduled 
session as this was time that could have been used for another patient and covers the time and 
energy taken to prepare for scheduled sessions.  Late cancellations due to unexpected illness or 
other emergencies will be evaluated on an individual basis by the clinician. 
 

COMMUNICATION 

I offer a secure, HIPPA compliant, web-based healthcare application that allows communication 
with me.  This patient portal allows you to: 

• Obtain clarification of treatment plans 
• Receive copies of results 
• View current treatment plans and associated handouts 

Portal messaging is restricted to 500 characters and should be sufficient for the quick-item, yes/no 
means this communication is meant for.  If you feel this is insufficient, this is an indication that your 
needs would be better addressed through a phone consult or office visit.   
 
Due to privacy issues, any emails received to info@drmeredith.com pertaining to patient care will 
be deleted.  If you are unable to use the portal, please use phone communication or schedule an 
appointment.  
 

EMERGENCIES AND URGENT NEEDS 
This office is not set up to provide emergency medical care or after-hours treatment.  If you are 
concerned that you may be experiencing a medical emergency, please call 911.  Note that it may 
take up to 72 hours to respond to portal messages and one full business day to respond to phone 
messages, thus, if you have a more pressing medical need, please seek urgent care.  
 

DISMISSAL 

At my discretion, and with proper notice in accordance with healthcare law, I may dismiss patients 
who breach these policies or in cases where our working relationship is no longer a mutual fit.  
 
 
SIGNATURE:        DATE: 

 


